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If you're manually installing your SSL certificate on your hosting account or server, you need to download
your primary and intermediate certificates from the SSL dashboard.  If the option to download your SSL
certificate is disabled, we’ve already installed the certificate for you. No need to follow these instructions! 
Go to yourÂ Heart Internet account. SelectÂ SSL CertificatesÂ and selectÂ ManageÂ for the certificate you
want to download. UnderÂ Download Certificate, select aÂ Server typeÂ and then selectÂ Download Zip
File.  Your certificate will download.
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