What is a Domain Reference?
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A Domain Reference allows you to keep your domain hame with your current provider while still using Heart
Internet for the hosting.A This is extremely useful if you cannot transfer the domain, if you are providing
hosting for clients who wish to keep control of their domain names, or if you want to prepare your web site
before transferring the domain name over to Heart Internet.

Please note, that before adding the reference over to us, the Nameservers must be external a€“ this
will help with the reference processing. To set up a Domain Reference: Log into your Heart Internet
Customer Area Click ‘Manage Domain Names’ Click the link at ‘Web Hosting Domain References’ Enter in
the name under ‘Add a new Domain Reference’, leaving out the www. Click ‘Add Reference’ You have now
created a Domain Reference you can add hosting to Once you have attached hosting to your Domain
Reference, you will need to change the domain’s nameservers over to Heart Internet's nameservers: Log
into your domain name host Change the nameservers to: ns.mainnameserver.com
ns2.mainnameserver.com
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