
How do I change the display name for my Exchange mailbox?

Article Number: 249 | Rating: Unrated | Last Updated: Fri, Sep 18, 2026 at 9:19 AM
To change your name in Outlook on the web, you can access your account settings. To change the name: 
Openâ€¯Outlook on the web. Click yourâ€¯profile picture or nameâ€¯in the top-right corner. Selectâ€¯View
account. Go to yourâ€¯account information. Edit your name if the option is available. Clickâ€¯Save. Your
mailbox display name has now been changed. 
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