
Why is my mail client downloading duplicates of existing emails?
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This issue only happens when downloading email via POP3.Â  If you do not actively choose to delete emails
from your mailbox once you download them, the emails will stay on the server and will be downloaded again the
next time you download your email. This is not something to be that concerned about, but you may have an
issue down the line when your mailbox reaches its limit. We do recommend that you use IMAP when
downloading your emails, as all major email clients support it and it will remove the emails from your mailbox. If
the storage on your mailserver is ever restored from a backup, mail that might have already been downloaded
from the server may be in the backup and will be re-downloaded.Â  This is nothing to be concerned about, but
you should raise a Support Ticket with the Customer Services team to ensure that the backup has run smoothly.
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