Can | connect to my mailbox with a secure connection?
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Our email services support secure connections using SSL/TLS encryption. When configuring your email
client, use the following settings: Incoming IMAP Server: imap.extendcp.co.uk Incoming IMAP Server Port:
993 Incoming IMAP SSL: SSL/TLS Outgoing Mail Server: mta.extendcp.co.uk Outgoing Mail Server Port:
587 Outgoing Mail Server SSL: STARTTLS

Your email client should also be configured to use your full email address as your username and your emalil
password for authentication. Alternative SMTP settings If your email client cannot connect using the
recommended SMTP settings above, you can use the following configuration: Incoming IMAP Server:
imap.extendcp.co.uk Incoming IMAP Server Port: 993 Incoming IMAP SSL: SSL/TLS Outgoing Mail Server:
mta.extendcp.co.uk Outgoing Mail Server Port: 465 Outgoing Mail Server SSL: SSL/TLS A Certificate
warnings If you receive an SSL certificate warning when connecting to your mailbox, you may be using our
previous email settings. Check your email configuration and update the server settings to the current settings
provided above. Once the Settings have been updated, try connecting to your mailbox again. You should no
longer receive the certificate error. Webmail You can access your mailbox through our webmail service using
a secure HTTPS connection. Webmail: https://outitgoes.com/

Posted - Fri, Mar 13, 2015 at 11:52 AM.
Online URL:
https://www.heartinternet.uk/support/article/can-i-connect-to-my-mailbox-with-a-secure-connection.html

Page 1/1
PDF Generated by PHPKB Knowledge Base Script


https://www.heartinternet.uk/support/article/can-i-connect-to-my-mailbox-with-a-secure-connection.html
http://www.knowledgebase-script.com

