
Why do I see only setup_script.cgi after using one of your one-click installers?
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Setup_script.cgi is a behind-the-scenes script that installs your new software for you.Â  In some cases, especially when the
hosting package is brand new, the script doesn’t run automatically, so the installation does not proceed. However, you can
make the script run yourself: Point your web browser towards the location of the setup_script.cgi, such as
www.your-domain.com/setup_script.cgi The set-up script will now run and install the software. If your domain is not yet
pointing at your hosting package, you can access the setup_script.cgi via your site’s temporary URL, which you can access
via your eXtend Control Panel. If you are still encountering issues with this, please reach out to our support team for further
assistance.
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