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To give others access to your Linux Hosting
account, add them as FTP users so they can
also upload files or manage your site. You
can limit what these users can access, and
how much they can upload. Go to your Heart
InternetA customer areaA and select cPanel
Hosting. Select the your desired cPanel
hosting account and select Login. In the
upper-left corner of the accountA Dashboard,
selectA FTP Manager. In the cPanelA FTP
AccountsA page, belowA Add FTP Account
, complete these fields:

Field

Login

1. ClickA Create FTP Account.

What it means...

The first part of your username. The full username includesA
@[your account's primary domain name]. So if your
primary domain isA coolexample.com, and you enterA ftpuser
. then the full username for FTP will beA
ftpuser@coolexample.com.

Repeat these steps for any other users you want to add. You can have up to 50 FTP users for Economy and
Deluxe accounts, and an unlimited number for Ultimate accounts.

More info

« For more help, see theA cPanel documentation for the FTP_Accounts feature.
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